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1 Executive Summary 
This report contains information collected and assembled by National and Kapodistrian 
University of Athens in the context of the project with short name Edu4ALL and full title 
“Disability as diversity: The inclusion of students with disabilities in higher education”. The 
project is co-funded by the Erasmus+ Programme of the European Union (EU). 

Information presented in this report was acquired from five Higher Education Institutions (HEIs) 
in two Middle Eastern partner countries (PCs), namely three in Palestine (Palestine Technical 
University Kadoorie, Al-Ummah University College, and Palestine Technical College), and two in 
Jordan (Irbid National University, and The University of Jordan). 

The work reported here is part of the project’s second Work Package (WP) entitled “Establishing 
the Inclusive Education Unit at PC HEIs”. The report is one of the project’s deliverables,  
deliverable D2.1, which presents the answers of the five Universities/Colleges on two survey 
forms prepared by the WP leader National and Kapodistrian University of Athens, in the context 
of Task 2.1 “Defining and setting the inclusive education unit vision, mission, tasks, members, 
location, objectives, and goals”. 

2 Introduction 
Edu4ALL projects aims to support disabled students at partner's Higher Education Institutions 
(HEIs) through the establishment of an Inclusive Education Unit (IEU) at each partner HEI in 
Palestine and Jordan. To increase impact, and raise awareness of its values and expected 
outcomes, the project evolves through multiple stages of collaboration between partners. It 
started with studying the current state and needs of students with disability in Palestine and 
Jordan and it also investigated good practices and disability policies in top HEIs around the world, 
particularly in the European Union. Subsequently, by aggregating the results of the two previous 
stages, Edu4ALL looks forward to improving services provided to the students with disability in 
Palestinian and Jordanian partner HEIs according to European standards. 

Edu4ALL project consortium is composed of nine partners, namely two HEIs from two EU 
member countries (Spain and Greece), one vocational training specialized firm from Germany, 
one non-profit organization partner for sustainability development from Palestine, three HEIs 
from Palestine, and two HEIs from Jordan. The consortium is led by Palestine Technical 
University Kadoorie (PTUK). The project partners are listed in Table 1, and partners in bold are 
the HEIs that will establish the IEU by the end of the project and provided input for this report 
(namely P1, P4, P5, P6, and P7). 

 

Table 1. Edu4ALL partners (PC HEIs in bold) 

No. Partner name Abbreviation  Type Country 

P1 Palestine Technical University Kadoorie PTUK HEI Palestine 

P2 National and Kapodistrian University of Athens UoA HEI Greece 

P3 The University of the Basque Country UPV/EHU HEI Spain 

P4 Irbid National University INU HEI Jordan 

P5 The University of Jordan UJ HEI Jordan 

P6 Al-Ummah University College UUC HEI Palestine 
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No. Partner name Abbreviation  Type Country 

P7 Palestine Technical College PTC HEI Palestine 

P8 Partners for Sustainable Development PSD NPO Palestine 

P9 Innovative Technologies and Education INT@E Firm Germany 
 

Edu4ALL work plan is composed of five WPs that cover all activities and events to be 
accomplished through the project’s lifecycle. Table 2 elaborates these WPs. 

 

Table 2. Edu4ALL Work Packages (current WP in bold) 

No. Type Title 

WP1 Preparation Reviewing and analysing the educational requirements for 
people with disabilities in partner countries HEIs 

WP2 Development Establishing the Inclusive Education Unit at PC HEIs 

WP3 Quality plan Quality Control and monitoring 

WP4 Dissemination and 
Exploitation Edu4ALL Implementation and Dissemination 

WP5 Management Management of the project 
 

As WP1 and WP2 are relevant to this report they will briefly described. 

WP1 focused on investigating the rules, legislation, and regulations of inclusive education for 
students with disabilities in both PCs and analysing the current practices of inclusive education 
for students with disabilities in EU and worldwide. Then a committee from the stakeholders 
(staff, students, and general union of disabled) in each institution of both partner countries was 
formed in Task 1.3,  Deliverable D1.3: “Forming the Committee of practice in each institution at 
both partner countries” [4]. The committee defines the specific needs (via interviews and 
questionnaires) for students with disabilities enrolling in university programs to enable the 
provision of the suitable accommodations. Also, WP1 focused on reaching students with 
disabilities and raising their awareness regarding the inclusive education. WP1 has already been 
completed. 

Relevant WP1 tasks that have been finalised are: 

• Task 1.1: Investigating the rules and regulations of inclusive education (IE) for students 
with disabilities in both partner countries HEIs 

• Task 1.2: Analysing the current practices of inclusive education for students with 
disabilities in EU and worldwide 

• Task 1.3: Forming the Committee of Practice in each institution at both partner 
countries 

WP2, part of which is the current deliverable, aims at:  

1. Establishing the Inclusive Education Unit (IEU) at PC HEIs. PC HEIs have always been 
committed to providing equal opportunities for disabled students, who are persistently 
encouraged to benefit from its academic programs, services, and activities. Thus, the unit 
will be an academic environment conducive to those student’s needs and interest by 
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supporting them with suitable equipment, tools, and relevant policies. The unit will 
comprise 

i) a professional disability advisor or learning support coordinator, 
ii) a number of faculty and staff members who represent various university 

components, 
iii) the Committee of Practice that consists of staff and the general union of disabled. 

The committee is responsible for defining the specific needs (via interviews and 
questionnaires) for students with disabilities to provide the suitable 
accommodation. The best accommodations are unique to the individual and 
develop from a cooperative relationship between staff and student. Based on the 
needs defined by the Committee of Practice, the unit will be able to provide 
accessible curricula, and resources for students with disabilities, 

iv) a group of student volunteers from various faculties and disciplines in the university 
to support special needs students in all aspects of their university experience, such 
as aiding with test-taking, research tasks, and campus mobility. The group also helps 
targeted students to attend seminars, workshops, and public lectures. 

Moreover, the unit will have a modernised lab equipped with the needed assistive 
technologies.  

2. Providing professional development and building the capacity of staff (lecturers,  
administrative, and technicians) to ensure they are well trained for teaching and serving 
students with disabilities through visits to EU. Partner country staff will participate in 6 
training visits to EU Universities that have experience in inclusive education. Also, EU 
programme country staff will participate in visits to each PC HEI.  

3. Providing high-quality education and services. This WP aims at ensuring that the skills and 
experience students receive are high quality. Disability statement modernisation will take 
place in this WP.  

WP2 consists of the following tasks: 

• Task 2.1: Defining and Setting the Inclusive Education Unit Vision, Mission, Tasks, 
Members, Location, Objectives, and Goals 

• Task 2.2: Modernising a 'disability statement' for PC HEIs 
• Task 2.3: Professional Development and Capacity building of partner country staff 

through visits to EU 
• Task 2.4: Lab modernisation with the needed assistive technologies at partner country 

HEIs  
• Task 2.5: Developing training tutorials  
• Task 2.6: Defining delivery approaches and assessment 

All tasks are currently ongoing, except Task 2.2 that will follow our current Task 2.1. 

Task 2.1 is a key activity to establish the IEU at PC HEIs. In this task the Committee of Practice 
defines the IEU Vision, Mission, Tasks, Members, Location, Objectives, and Goals for each PC 
HEI. The Committee of Practice was formed in Task 1.3,  Deliverable D1.3 [4]. 

The main vision of the unit should focus on creating an academic environment conducive to 
students with disabilities by supporting their academic social and psychological needs with 
suitable equipment, tools, and relevant policies. Its mission should include adapting the 
university’s academic environment to the requirements of students with disabilities. Thus, it will 
provide them with equal opportunities, bolstering their independence, nurture their 
cooperative spirit, and bring out their full potential. It will help cultivating confident, active 
individuals of the society capable of developing the community and contributing to its 
advancement. 
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After setting the project’s framework and orientating our report in it in this short introduction, 
we will present the Objectives of the Report in section 3, the Methodology of data collection 
and assembly in section 4, and the Results in section 5.  

3 Objectives of the Report 
 

This report will help PC HEIs to establish the IEU. It will also affect disabled students in PCs as 
the defined Vision, Mission, Tasks, Members, Location, Objectives, and Goals of the IEU will 
support their academic social and psychological needs with suitable equipment, tools, and 
relevant policies. 

The Committee of Practice of each of the five Jordanian and Palestinian HEIs defined their IEU 
Vision, Mission, Tasks, Members, Location, Objectives, and Goals. This information given by the 
five Committees of Practice is presented in this report and the acquisition of this information is 
the objective of the relevant Task 2.1. 

4 Methodology 
 

The Committee of Practice that consists of staff and the general union of disabled was formed 
during Task 1.3. In order to have the necessary resources for Task 2.1, the Committee received 
input from the Preparation WP1. WP1 Tasks produced the following deliverables that gave input 
to Task 2.1: 

 Deliverable D1.1.1: Investigating the rules and regulations of inclusive education (IE) 
for students with disabilities in both partner countries HEIs [1] 

 Deliverable D1.1.2: Investigating Rules and Regulations of Inclusive Education (IE) for 
students with disability in HEIs at PCs [2] 

 Deliverable D1.2.1: Analysing the current practices of the Accessibility Units for 
students with disabilities in EU and worldwide [3] 

 Deliverable D1.3: Forming the Committee of practice in each institution at both 
partner countries [4]. 
 

These deliverables from WP1 were made available to Committees of Practice from PC HEIs to 
read in order to form their views and opinions especially for the IEU vision, mission, tasks,  
members, location, objectives, and goals. 

Apart from the WP1 deliverables, the main input for the assembly of this report were the filled 
documents (forms) that were distributed to Committees of Practice in all five PC HEIs to write 
the necessary information for Task 2.1. National and Kapodistrian University of Athens as the 
leader of WP2 prepared these forms and took care of the distribution and answers collection. 
Data collection was divided in two phases and the two corresponding forms were filled in by all 
5 PC HEIs. 

The first form was for appointing the members (staff) of the IEU and was distributed on 
21/01/2022 via email with subject “Edu4ALL D2.1.a Formation of the Members for the 5 
Accessibility Units”. The following clarifications were given: “The members of each Accessibility 
Unit must include: a professional disability advisor or learning support coordinator (must be 
member of the Committee of Practice), and at least 5 faculty or staff members of the university 
who represent various university components (could be members of the Committee of 
Practice)”. Due date for the return of the filled form (again via email) was on 15/02/2022. 
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Information collected for the appointed Members of the IEU are shown in Table 3, and the 
distributed data collection form can be found in Annex I. 

 

Table 3. First survey form (D2.1a) – Information requested 

D2.1a Members of the Accessibility Unit 

1. Detailed description of the procedure followed for the formation of the Members of the 
Accessibility Unit 

2. Details of the decision taken for the formation of the Members of the Accessibility Unit in 
the university: who (person/title or body) - Signed decision (attached document) 

3. Disability Advisor or Learning Support Coordinator data* 

4. Faculty/Staff member 1 data* 

5. Faculty/Staff member 2 data* 

6. Faculty/Staff member 3 data* 

7. Faculty/Staff member 4 data* 

8. Faculty/Staff member 5 data* 

* data for 3-8 include First name, Surname, Title, e-mail, Job Title/Position in the university, 
Job role(s)/Responsibilities in the university, Degree(s) and Degree Title(s), 

Comments/Background, and finally whether the person is a Member of Committee of 
Practice 

 

The second form was for defining the vision, mission, tasks, location, objectives, and goals of the 
IEU. It was distributed on 22/07/2022 via email with subject “URGENT: Edu4ALL project 
Deliverable D2.1.b”. The following clarifications were given: “along with any supporting 
document(s). your contribution can be based on the information from: D1.2.1 ‘Analysing the 
current practices of the Accessibility Units for students with disabilities in EU and worldwide’,  
and ‘D2.5 Training material from the Visits to UoA and UPV’”. Due date for the return of the 
filled form (again via email) was on 27/07/2022. 

Information collected about Vision, Mission, Tasks, Location, Objectives, and Goals of the IEU 
are shown in Table 4, and the distributed data collection form can be found in Annex II. 

 

Table 4. Second survey form (D2.1b) – Information requested 

D2.1b Vision, Mission, Tasks, Location, Objectives, and Goals of the Accessibility Unit 

1. Name of the Accessibility Unit (in English) 

2. Vision statement 

3. File name of the attached official PDF document in Arabic and in English 

4. Mission statement 

5. File name of the attached official PDF document in Arabic and in English 

6. Location* 

7. Objectives 
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8. Goals 

9. Tasks 

* Details requested for 6: Institution, Name of the Accessibility Unit, Address, Street name 
and number, Postal/zip code, Campus name, Building, Floor, Room number, Google maps 

link, Google maps coordinates. 
 

All answers from the five HEIs were collected and assembled in this report, see next session for 
the results. 

5 Results 
 

All five PC HEIs answered and provided the information required. We will divide the results in 
two parts following the way information was requested: 

• Part A: Members of the IEU (section 5.1) 
o PTC (section 5.2.1, see Table 5) 
o UJ (section 5.2.2, see Table 6) 
o PTUK (section 5.2.3, see Table 7) 
o UUC (section 5.2.4, see Table 8) 
o INU (section 5.2.5, see Table 9) 

• Part B: IEU Vision, Mission, Tasks, Location, Objectives, and Goals (section 5.2) 
o PTC (section 5.2.1, see Table 10) 
o UJ (section 5.2.2, see Table 11) 
o PTUK (section 5.2.3, see Table 12) 
o UUC (section 5.2.4, see Table 13) 
o INU (missing) 

The original documents received by all HEIs are available in the Annexes section. 

5.1 Members of the IEU 

5.1.1 PTC 

Table 5. Members of the PTC IEU 

HEI Palestine Technical College – Deir El-Balah 
Abbr. PTC 

Pr
oc

ed
ur

e 

The Edu4All project team which represents various academic departments at PTC 
nominated a head for the unit from those members who got capacity building 
training within the project. The nominated head/coordinator of the unit were 
selected because of her interest in working and devoting time to the unit. She 
has no other administrative position and will be and therefore she is dedicated to 
serve the unit. Moreover, the members of unit were nominated in a way that 
represents main departments which could facilitate the operation of the unit at 
the PTC and let the students benefit from its services. All nominations are sent to 
the president of PTC. College council approves the assignment of the members: 

Decision The decision is issued by the president of PTC: Dr. Haitham Ayesh 

Ad
vi

s
or

 Mrs. Aysha Abumiri MSc 
akurd@ptcdb.edu.ps 

Lecturer, Lecturer at business administrative and financial department 

mailto:akurd@ptcdb.edu.ps
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MSc:  Master of Business Administration 
Aysha Ahmad Abumiri is a hardworking, creative lecturer, always-seeking 
knowledge and improvement. She is working as a typing trainer and a lecturer in 
Administration Program at Palestine Technical College - Deir El-Balah, teaching 
typing and business correspondence. She received a diploma in Business and 
Office Practice from Gaza Training Center, Palestine in 2009 and earned a 
Bachelor degree in English from Al-Aqsa University in 2011. In 2015, she obtained 
a Master degree in Business Administration from the Islamic University of Gaza, 
Palestine. In 2019, she gained another Bachelor degree in Business 
Administration from Al Quds Open University. Learning is her passion, teaching 
any new knowledge I gain is her hobby. 
Member of committee of practice 

IE
U

 m
em

be
r #

1 

Dr. Ezzaldeen Edwan PhD 
ezedwan@ptcdb.edu.ps 

Assistant Professor (Local Project manager at PTC), Head of scientific research 
department 
PhD: Electrical & Computer Engineering 
Dr. Edwan is an assistant professor at Palestine Technical College. He received 
the B.Sc. degree in electrical engineering from Birzeit University, Palestine in 
1997 and the M.Sc. degree in electrical engineering from Oklahoma State 
University, OK, USA in 2003 and the doctoral degree in electrical engineering in 
2013 from the University of Siegen, Germany. His main research interests are 
sensors, inertial navigation systems, control systems, mobile robotics, sensor 
fusion and applied estimation theory. He has a long experience in the academic 
field lecturing for electrical and computer engineering courses and in research 
through participating in different European research projects. He is a recipient of 
the Fulbright and the DAAD scholarships, respectively. He authored and 
coauthored more than 50 scientific papers in well known journals and 
international conferences. He served as conference General Chair for IEEE 
sponsored International Conference on Promising Electronic Technologies 
(ICPET) from 2017 till 2021. 
Member of committee of practice 

IE
U

 m
em

be
r #

2 

Dr. Mansour Alayoubi PhD 
ms_ptc@yahoo.com 

Assistant Professor, Vice dean for administrative affairs 
PhD:  Business Administration- Strategic Planning  
Dr. Mansour Alayoubi, is an assistant professor at Business Administration 
Department in Palestine Technical College - Deir El-Balah, he has been a member 
of teaching staff at Department since 1996. He served several positions at PTC. 
Currently he is the Vice dean for administrative affairs. Mr.  Alayoubi completed 
his PhD Degree Strategic Planning. 
Member of committee of practice 

IE
U

 
m

em
be

r 
#3

 

Dr. Mohamed Elnaggar PhD 
melnaggar@ptcdb.edu.ps 

Assistant Professor at Engineering department 
PhD: Mechanical Engineering 

mailto:ezedwan@ptcdb.edu.ps
mailto:ms_ptc@yahoo.com
mailto:melnaggar@ptcdb.edu.ps
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Dr. Mohamed Elnaggar is an assistant Professor of engineering at Palestine 
Technical College. His research interests include mechanics, fluid mechanics, heat 
transfer, renewable energy, solar cooling, energy management and heat pipes. 
He received the B.Sc. degree in mechanical engineering from Istanbul Technical 
University, Istanbul, Turkey, the M.Sc. degree from Marmara University, Istanbul, 
and the Ph.D. degree from the Universiti Sains Malaysia, Malaysia. He has 
published about 30 scientific papers and book chapters in reputed international 
journals and conferences. 
Member of committee of practice 

IE
U

 m
em

be
r #

4 

Mr. Awad Badran MSc 
bawad@ptcdb.edu.ps 

Lecturer, Head of admission and registration department 
MSc: Information Technology 
Mr. Badran Awad, is a lecturer of Computer Science at Palestine Technical 
College - Deir El-Balah, he has been a member of teaching staff at Computer 
Department since 2015. He served as the head of Quality and Academic 
Accreditation Department. Currently he is the head of admission and registration 
department. Awad completed his MSc. Degree at the Islamic University of Gaza. 
He delivers lectures in the area of programming languages and information 
security. 
Member of committee of practice 

IE
U

 m
em

be
r #

5 

Dr. Shatha Shatha PhD 
shatha.saleem@gmail.com 

Assistant Professor at Business Administrative and Financial Department 
PhD:  in Business Administration  
Dr. Shatha Abusalim, is an assistant professor at Business Administration 
Department in Palestine Technical College - Deir El-Balah, she has been a 
member of teaching staff at Department since 1997.  
Member of committee of practice 

IE
U

 m
em

be
r #

6 

Mr. Ghassan Eldalou MSc 
gdalou@ptcdpb.edu.ps 
Lecturer, Head of Students Affairs department 
MSc: Master in Literature 
Ghassan Eldalou served for several years as the head for student affairs 
department.  
Member of committee of practice 

 

5.1.2 UJ 
 

Table 6. Members of the UJ IEU 

HEI The University of Jordan 
Abbr. UJ-P5 

Pr
oc

ed
ur

e 

1. Confirm the official procedure to form the committee through the unit of the 
international relationships at the University of Jordan 

2. Confirm the unit members with the library director and within the Edu4ALL 
project team members. 

3. Apply to the Unit of international relationships to get official approval of the 
committee formation 

mailto:bawad@ptcdb.edu.ps
mailto:shatha.saleem@gmail.com
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Decision Not yet approved, but it will be either, his excellency, the president of the 
University of Jordan, or the corresponding Vice president. 

Ad
vi

so
r 

Prof. Alia Alghwiri PhD 
Alia.alghwiri@ju.edu.jo 

Full professor, department of physiotherapy, Vice dean for the school of 
rehabilitation sciences 
BSc: Physical Therapy 
MSc: Neurological Physical Therapy 
PhD: Rehabilitation Sciences 
The development and validation of vestibular activities and participation (VAP) 
measure for people with vestibular disorders based on the international 
classification of functioning, disability, and health (ICF). 
Member of committee of practice 

IE
U

 m
em

be
r #

1 

Dr. Mujahed Thneibat PhD 
M_thneibat@ju.edu.jo 

Assistant professor of civil engineering, Deputy director-library of the University 
of Jordan 
BSc: Civil Engineering 
MSc: International Construction Engineering and Management 
PhD: Civil Engineering 
Supervising main divisions sections in the library; in terms of productivity, signing 
off agreements with worldwide publishers, hosting research-oriented seminars 
such as the given by Elsevier, PubMed, Science Direct.  Collaborating with the 
American Corner (Located at the library). 
Conducting research in the fields of simulation in construction, project 
management, construction management, value engineering, building 
information modeling (BIM), complex adaptive systems, and artificial neural 
networks application. 
Currently, working in the use of artificial neural networks in the water demand 
forecasting in Amman, Additionally, the status of value engineering application in 
Jordan is investigated. 
NOT a member of committee of practice 

IE
U

 m
em

be
r #

2 

Dr. Nazeeh Ghatasheh PhD 
n.ghatasheh@ju.edu.jo  
Associate professor at the department of business information technology, 
Former director of computer center, Former dean’s assistant for quality and 
development, Former department chairman 
BSc: Computer Information Systems 
MSc: Electronic Business Management 
PhD: Electronic Business 
Dr. Ghatasheh main research activities include applied computational 
intelligence, machine learning, and business intelligence. He has the ability to 
apply various approached related to data science as the use of machine learning 
approaches to produce enhanced predictive models in business domains. 
NOT a member of committee of practice 

IE
U

 m
em

be
r 

#3
 

Prof. Hossam Faris PhD 
melnaggar@ptcdb.edu.ps 

Full professor in machine learning and data science, Former administrator of 
open resources lab in the University of Jordan, Former administrator and 
developer of the automated exams office 

mailto:Alia.alghwiri@ju.edu.jo
mailto:M_thneibat@ju.edu.jo
mailto:n.ghatasheh@ju.edu.jo
mailto:melnaggar@ptcdb.edu.ps
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BSc: Computer Science 
MSc: Computer Science 
PhD: Electronic Business 
Professor Faris research interests include applied computational intelligence, 
Evolutionary computations, knowledge systems, data mining, semantic web, and 
ontologies. 
NOT a member of committee of practice 

IE
U

 m
em

be
r #

4 

Dr. Ismail Altaharwa PhD 
I_taharwa@ju.edu.jo 

Assistant professor in information security, Former department chairman 
BSc: Computer Science and Applications 
MSc: Computer Science 
PhD: Computer Science and Information Engineering 
Altaharwa research interests include information security, cybersecurity, data 
mining and information retrieval, E-learning, and machine learning techniques. 
Member of committee of practice 

IE
U

 m
em

be
r #

5 

Mr. Osamah Alalem 
shatha.saleem@gmail.com 

Assistant Professor at Business Administrative and Financial Department 
Diploma: Computer programming and system analysis 
Mr. Alalem has long experience in supervising computer labs, and maintenance 
of computer equipment. He has many certificates in software and hardware 
maintenance. Also, he has been working in archiving system and electronic 
resources production for more than three years. 
Member of committee of practice 

 

5.1.3 PTUK 
 

Table 7. Members of the PTUK IEU 

HEI Palestine Technical University Kadoorie 
Abbr. PTUK  

Pr
oc

ed
ur

e 

The accessibility unit will be established at the deanship of students’ affairs, as a 
part of the Department of Guidance and counseling. Thus, the employees of that 
department will be the staff of the accessibility unit. 
We select the Educational counselor, Mr. Zafer Hassona, as the coordinator for 
this unit, and all other staff in the department as members in the Accessibility 
Unit. Moreover, Dr. Eman and Dr. Yousef are selected as members as they are 
currently the coordinators of the Edu4ALL project. Their role will be advising the 
other members and coordinating the unit 

Decision Approved by PTUK president 

Ad
vi

so
r 

Mr. Zafer Hassona MSc 
z.hassona@ptuk.edu.ps  
Educational counselor/ Department of Guidance and counseling 
Mr. Zafer Hassona works as Psychologist at the Deanship of Student Affairs, 
Department of Guidance and counseling - Palestine Technical University Kadoorie 
since 2017 
MSc:  psychological guidance 

mailto:I_taharwa@ju.edu.jo
mailto:shatha.saleem@gmail.com
mailto:z.hassona@ptuk.edu.ps
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Mr. Zafer Hassona works as Psychologist at the Deanship of Student Affairs, 
Department of Guidance and counseling - Palestine Technical University Kadoorie 
since 2017. He provides counseling to undergraduate students at all levels. He 
endeavors to guide students’ conduct and develop their positive attitudes to 
achieve effective student-student relationship within the university environment 
and beyond. He worked as an Educational counselor in many government 
schools in Tulkarm - Palestine from 2007 to 2017, and as Educational and 
psychological counselor in Dar Al-Ulum Schools in Jordan 2001/2002. 
Member of committee of practice 

IE
U

 m
em

be
r #

1 

Dr. Eman Daraghmi PhD 
e.daraghmi@ptuk.edu.ps  
eman.yasser85@gmail.com 
Associate Professor, Applied computing department, PTUK, Teacher and 
Researcher 
PhD: Computer Science and Engineering 
Project Coordinator 
Member of committee of practice 

IE
U

 m
em

be
r #

2 

Dr. Yousef Daraghmi PhD 
tubassi@gmail.com  
Associate Professor, computer Engineering department, PTUK, Teacher and 
Researcher 
PhD: Computer Science and Engineering 
Project Coordinator 
Member of committee of practice 

IE
U

 m
em

be
r #

3 Dr. Alaa Isaa PhD 
a.issa@ptuk.edu.ps  
Associate Professor, Dean of students’ affairs 
PhD: physical education 
  
Member of committee of practice 

IE
U

 m
em

be
r #

4 Mrs. Najah Olwan 
n.alwan@ptuk.edu.ps  
Educational counselor/ Department of Guidance and counseling 
BSc  
 
Member of committee of practice 

IE
U

 m
em

be
r 

#5
 

Mrs. Yasmeen Abuhasirah 
y.abuhasirah@ptuk.edu.ps   
Head of training department 
MSc: She master student in Social Web at the University of Quebec in Montreal/ 
Canada. 

mailto:e.daraghmi@ptuk.edu.ps
mailto:eman.yasser85@gmail.com
mailto:tubassi@gmail.com
mailto:a.issa@ptuk.edu.ps
mailto:n.alwan@ptuk.edu.ps
mailto:y.abuhasirah@ptuk.edu.ps


19 
Edu4ALL Deliverable D2.1  

WP2: Development – Task 2.1: Defining and setting the inclusive education unit vision, 
mission, tasks, members, location, objectives, and goals 

Mrs. Yasmeen Walid Abuhasirah Palestine Technical University –Kadoorie [PTUK] 
Technical/Administrative/junior expert Mrs. Yasmeen Abuhasirah is the head of 
the training department at the PTUK e-Learning center. She is a post-graduate 
student and researcher in Social Web at the University of Quebec in Montreal/ 
Canada. She has a demonstrated history of working in information technology 
and e-learning skills. She is a certified Moodle trainer by Moodle, and she is 
holding an approved Basic Training and Advanced Training course by Erasmus+. 
Her responsibilities at PTUK are any support of the digital learning environment, 
including course design, development, and implementation. She also delivers 
multimedia content and provides ongoing resources and digital learning tools for 
tutors and students. She has taken part in many international projects. Such as 
the Palestinian Academic and Agribusiness Cooperation project "PAAC" funded 
by NUFFIC / Maastricht University (Netherlands), and ROMOR FAIR Research 
Data Management Project funded by Erasmus+ / Parma University, (Italy). She is 
a member of the e-Learning and Open Learning Sub-Network of the Union of 
Universities of the Mediterranean area UNIMED. She was a speaker at fostering 
the creation of Open Education Ecosystems in the Mediterranean hosted by 
UNIMED- Rome, Italy. She participated in Euro-Mediterranean Intercultural 
Trends Training by Anna Lindh Foundation and the UNIMED. She is hardworking, 
dependable, responsible, attentive to detail, and positive to get the job done. 
NOT a member of committee of practice 

IE
U

 m
em

be
r #

6 

Mrs. Alaa Hantoli 
a.hantoli@ptuk.edu.ps  
Computer Engineer 
MSc: Software Engineering 
Alaa Hantoli holds a master degree in Software Engineering, and she is working 
at Palestine Technical University, she is a lab teacher at the faculty of Technology 
and Engineering and after the pandemic she started to work in development and 
system administration in the E-Learning Center. In her spare time, she always has 
a voluntary work since she does believe in creating an educated and cultured 
generation by being part of society and empowering women in the work field. 
Alaa is planning to complete the PhD in Data Science soon. 
NOT a member of committee of practice 

 

5.1.4 UUC 
 

Table 8. Members of the UUC IEU 

HEI Al-Ummah University College 
Abbr. UUC 

Pr
oc

ed
ur

e 

1-Correspond with the dean of the college (Dr. Hiba Barakat(, and recommend 
the formation of the )Accessibility Unit( and the names proposed for its 
membership from the Faculty / Staff members of the college. 
2- The Dean discusses the proposal submitted to her and the nominated names 
with the project team coordinator. Then it invites the College Council to convene, 
discuss and approve the recommendations, and issue the decision to form the 
(Accessibility Unit) and its members. 
3-An official, signed and stampede copy of the minutes of the meeting containing 
the decision is issued. 

mailto:a.hantoli@ptuk.edu.ps
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Decision The College Council decided in its session held on (07\02\2022) to establish and 
form the Accessibility Unit for people with disabilities headed by Mr. Ayman 
Ghalayini. As a guide for people with disabilities and educational support 
coordinator. The membership of the professors from the following academic and 
administrative staff: 
Document Attached (link): 
https://1drv.ms/b/s!AquCSsecdyKFiKRjYzQIXZQbgXCYkQ?e=RJkpGV  

Ad
vi

so
r 

Mr. Ayman Al Ghalayni MSc 
ayman.address@gmail.com  
head of students affairs 
Taking care of students' affairs at the university, following up on their issues, and 
helping to solve their problems. Supporting and directing various student 
activities. Providing health care to students Supervising Student Council 
elections. 
BSc: Computer 
MSc: Education 
Computer skills> Scientific research skills> Communication. Cooperation. Work 
under pressure 
Member of committee of practice 

IE
U

 m
em

be
r #

1 

Dr. Rola Harb PhD 
harb.rola11@gmail.com 

Head of the Bachelor's Department, University lecturer in addition to the head of 
the department 
BSc: primary education,  
MSc: Educational administration 
PhD: Educational administration 
Possess academic and administrative ability 
Member of committee of practice 

IE
U

 m
em

be
r #

2 

Alaa Qawasmi MSc 
Ala.bzu839@gmail.com 

Head of child education department, Lecture 
BSc: Biology 
MSc: Education 
Head of child education department & Lecture 
Member of committee of practice 

IE
U

 m
em

be
r #

3 Mrs. Mai Khanfar MSc 
Mai.ibead@mohe.pna.ps  
Lecturer, Head if engineering and art department, Follow the academic issues of 
related department 
BSc: Electric engineering 
MSc: Environment and renewable energy 

https://1drv.ms/b/s!AquCSsecdyKFiKRjYzQIXZQbgXCYkQ?e=RJkpGV
mailto:ayman.address@gmail.com
mailto:harb.rola11@gmail.com
mailto:Ala.bzu839@gmail.com
mailto:Mai.ibead@mohe.pna.ps
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Holding Master degree in electric engineering.  Mrs. Obied is currently working 
as an electrical instructor in the electrical installation department / beginning of 
2020 academic year (U.U.C). She was worked before as the director of colleges – 
technical education general directorate – MoHE&SR 2019.  
2015-2018 she was the deputy dean for planning, development and quality at 
the PTUK Ramallah Branch. 
Mrs. Mai have more than 10 years’ experience in TVET programs preparation and 
development, project management, proposal development, monitoring & 
evaluation and strategic planning. 
Mai also is an effective member in monitoring & evaluation TVET committee, LET 
Council (Training and Employment council) for Ramallah Governance, 
Characterization committee for metal production (PSI), and ISO 9001:2015 
Standards Application National Committees.  
Member of committee of practice 

IE
U

 m
em

be
r #

4 

Mr. Mohammad Salameh MSc 
mohamad_salameh2002@hotmail.com  
Head of Administrative and Commercial Professions Academic Department, 
Lecturer 
BSc: Business management 
MSc: Business management 
Teacher & Trainer 
Member of committee of practice 

IE
U

 m
em

be
r #

5 

Mr. Mohammad Tuffaha 
mtuffaha@gmail.com  
Head of the Admission and Registration Department, Admission and Registration 
BSc: computer science 
Master's student in the field of sustainable development, the track of building 
institutions and managing human resources.  
High skill with computer programming. 
Experience in administrative work. 
Member of committee of practice 

IE
U

 m
em

be
r #

6 Mr. Ahmed Draidi 
duridiahmed@gmail.com  
Head Of Network Dep., Supervise the network and labs 
BSc: Computer Engineer 
Computer hardware and software and electronic devices 
Member of committee of practice 

 

5.1.5 INU 
 

Table 9. Members of the INU IEU 

HEI Irbid National University 
Abbr. INU 

mailto:mohamad_salameh2002@hotmail.com
mailto:mtuffaha@gmail.com
mailto:duridiahmed@gmail.com
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Pr
oc

ed
ur

e 

The accessibility unit will be established at the deanship of students’ affairs, as a 
part of the Department of Guidance and counselling. Thus, the employees of that 
department will be the staff of the accessibility unit. 
We select the, Dr. Farah Zawaideh, as the coordinator for this unit, and all other 
staff in the department as members in the Accessibility Unit. Moreover, Dr. 
Ahmad Odat is selected as members as he is currently the Project Manager of the 
Edu4ALL project at INU. Their role will be advising the other members and 
coordinating the unit 

Decision The decision was taken by the Deans Council session no. (12) date (2/2/2022)  

Ad
vi

so
r 

Prof. Farah Zawaideh PhD 
Fomh2009@gmail.com  
Dean of Student affaires, Administrative 
PhD: Computer Science System  
Dean of Student affaires 
Member of committee of practice 

IE
U

 m
em

be
r #

1 Prof. Ahmad Odat PhD 
DrAhmadOdat@inu.edu.jo, aodat@yahoo.com  
Artificial Intelligent Professor, Teacher and Researcher 
PhD: Computer Information System / AI 
Project Manager at INU 
Member of committee of practice 

IE
U

 m
em

be
r #

2 Dr. Motasem Abu Dawas PhD 
Motasem_dawas@yahoo.com, Motasem_dawas@inu.edu.jo  
Associate Professor, computer Science, INU, Teacher and Researcher 
PhD: Computer Science 
Head of Computer Science Department  at INU 
Member of committee of practice 

IE
U

 m
em

be
r 

#3
 

Mr. Kamal Momani 
Kamal_sam62@yahoo.com  
Assistant Dean of Student Affairs  
BSc: physical Education   
Member of committee of practice 

IE
U

 m
em

be
r #

4 Dr. Khaled Khwaileh PhD 
Khaled.law2008@yahoo.com, k.khwaileh@inu.edu.jo  
Dean Assistant for Student Affairs in Law Faculty 
PhD: Public International Law/International Trade Law 
 
Member of committee of practice 

IE
U

 m
em

be
r #

5 

Dr. Zeinab Ibdah PhD 
Zeinabibdah77@gmail.com, Z.ibdah@inu.edu.jo  
Assistant Professor at the Faculty of Arts, Department of Arabic Language, INU, 
Teacher and Researcher 
PhD: Linguistic selection Criteria In Semantic Books In The Fourth Century After 
Hijra/"Mutakhaiar Al-Alfaz" as a model. 
  
NOT a member of committee of practice 

IE
U

 
m

em
be

r 
#6

 

Dr. Najwa Khasawneh PhD 
n.khasawneh@inu.edu.jo  
Head of class teacher and higher diploma Department, Teacher, researcher and 
administrator 

mailto:Fomh2009@gmail.com
mailto:DrAhmadOdat@inu.edu.jo
mailto:aodat@yahoo.com
mailto:Motasem_dawas@yahoo.com
mailto:Motasem_dawas@inu.edu.jo
mailto:Kamal_sam62@yahoo.com
mailto:Khaled.law2008@yahoo.com
mailto:k.khwaileh@inu.edu.jo
mailto:Zeinabibdah77@gmail.com
mailto:Z.ibdah@inu.edu.jo
mailto:n.khasawneh@inu.edu.jo
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BSc: Arabic language and literature 
MSc: Education (Arabic Ings - Grammatical and Linguistic Studies)   
PhD: Ph.D. in Arabic language curricula and teaching methods 
Head of class teacher and higher diploma Department 
NOT a member of committee of practice 

IE
U

 m
em

be
r #

7 Mr. Nahedh Alawneh MSc 
n.khasawneh@inu.edu.jo  
Faculty member of Nursing faculty, Teacher and researcher  
MSc: Human Physiology  
Faculty member of Nursing faculty 
NOT a member of committee of practice 

 

 

5.2 IEU Vision, Mission, Tasks, Location, Objectives, and Goals 

5.2.1 PTC 
 

Table 10. PTC IEU vision, mission, tasks, location, objectives, and goals 

HEI Palestine Technical College – Deir El-Balah 

Abbr. PTC 

Name Inclusive Education Unit 

Vision  Creating an academic environment suitable for students with disabilities (SWD) 
by supporting their academic social and psychological needs through relevant 
equipment, tools and policies. 

Mission  The unit contributes in preparing confident individuals capable of developing the 
society through: adapting the academic environment to the requirements of 
SwD, providing them with equal opportunities, promoting their independence 
and developing their cooperative spirit to bring out their full potential. 

Location   Palestine Technical College – Deir El-Balah 

Name Inclusive education unit 

Address Palestine Technical College – Deir El-Balah 

Street College Street 

number 
 

Postal  P920 

Campus PTC campus Deir El-Balah 

Building Lectures building 

Floor 3rd floor 

Room 
 

Gmaps link https://www.google.com/maps/dir//31.4244447,34.3557261/@31.4245613,34.
3529082,17z 

mailto:n.khasawneh@inu.edu.jo
https://www.google.com/maps/dir/31.4244447,34.3557261/@31.4245613,34.3529082,17z
https://www.google.com/maps/dir/31.4244447,34.3557261/@31.4245613,34.3529082,17z


24 
Edu4ALL Deliverable D2.1  

WP2: Development – Task 2.1: Defining and setting the inclusive education unit vision, 
mission, tasks, members, location, objectives, and goals 

Gmaps 
coords 

31.4244515818596, 34.35572609730582 

Objectives • Facilitating academic accommodations through focusing on assistive technolo-
gies. 
• Promoting the role of the inclusive education unit in serving the disabled seg-
ment of society. 
• Developing the level of networking and relations with local and international 
institutions in the field of supporting inclusive education. 

Goals • Developing an appropriate academic environment for students with disabilities 
and providing them with equal opportunities. 
• Developing personal abilities and independence of students with disabilities. 
• Technical empowerment to integrate graduates with disabilities into commu-
nity institutions. 

Tasks  1. Developing the services provided by the unit and introduce new activities reg-
ularly. 
2. Providing specialized staff to work in the unit. 
3. Activating the unit's role in providing advisory and training services to the col-
lege society. 
4. Determining the eligibility of SwD for services. 
5. Providing appropriate and necessary support services for students with disa-
bilities. Support services include providing advice and facilitating academic ac-
commodations, in collaborative partnerships with students' university lecturers, 
departments and faculty.  
6. Raising awareness of the college society with all issues related to students 
with disabilities. 
7. Holding various activities for SwD. 
8. Participating with activities to introduce the accessibility unit. 
9.  Coordinating with different departments in the college to facilitate all matters 
of students with disabilities. 
10.  Participating in local and international events related to services for stu-
dents with disabilities. 
11.  Disseminating the services that are offered by the unit using internet web-
sites and social media pages. 

 

5.2.2 UJ 
 

Table 11. UJ IEU vision, mission, tasks, location, objectives, and goals 

HEI The University of Jordan 

Abbr. UJ-P5 

Name Accessibility Unit 

Vision  To be a leading unit in providing high quality services for students with disabili-
ties and promoting their rights in higher education institutions in Jordan, region, 
and international levels. 

Mission  To empower students with disabilities at University of Jordan by providing them 
with assistive technology tools and equipment suitable for their needs. 
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Location   The University of Jordan 

Name Accessibility Unit 

Address Aljubeiha, Amman, Jordan 

Street Queen Rania St. 

number 
 

Postal 11942 

Campus Main campus, Amman 

Building Main library 

Floor Ground floor 

Room 
 

Gmaps link shorturl.at/oqT06 

Gmaps 
coords 

32.01554985674971, 35.87312697455667 

Objectives • Provide students with disabilities with accessible equipment that facilitate 
their academic life. 
• Promote the autonomy of students with disabilities. 
• Advocate for the rights of students with disabilities. 
• Connect students with disabilities with other departments at University of Jor-
dan. 

Goals • Raising awareness of students with disability needs 
• Promoting utilization and access to the assistive technologies among students 
with disability 
• Promoting assistive technology and digital accessibility among university and 
society culture 

Tasks  • Running exams. 
• Preparing and developing accessible material. 
• Learning, teaching, and training processes. 
• Administrative tasks such as registration. 

 

5.2.3 PTUK 
 

Table 12. PTUK IEU vision, mission, tasks, location, objectives, and goals 

HEI Palestine Technical University Kadoorie 

Abbr. PTUK  

Name Edu4ALL Unit 

Vision  Creating a leading academic environment conducive to students with disabilities 
by supporting their academic social and psychological needs with suitable equip-
ment, high quality services, tools, and relevant policies. 

Mission  1 Building the capacity of students with disabilities socially, academically, and 
psychologically within the university community.  

https://www.google.com/maps/place/The+University+of+Jordan/@32.0138396,35.8706808,15.4z/data=!4m5!3m4!1s0x151c9f765ba05b27:0x5a5ba049c504b635!8m2!3d32.015655!4d35.869392?hl=en-US
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2 Empowering students with disabilities as active members in the communities 
and are able of contributing to its advancement 

Location   Palestine Technical University Kadoorie  

Name Edu4ALL Unit 

Address Tulkarem 

Street Jaffa Street 

number 
 

Postal 20030 

Campus Tulkarm – Main Campus 

Building Library  

Floor Ground floor 

Room G010 

Gmaps link 
 

Gmaps 
coords 

 

Objectives 1 to adapt the university’s academic environment to the requirements of stu-
dents with disabilities 
2 to help provide students with disabilities, an equal opportunity to participate 
in the university’s courses, programs and activities.  
3 to bolster their independence, nurture their cooperative spirit, and bring out 
their full potential 
4 to cultivate confident, active individuals of the society capable of developing 
the community and contributing to its advancement. 

Goals 1 Adopting the university’s academic environment to the requirements of stu-
dents with disabilities 
2 Providing students with disabilities, an equal opportunity to participate in the 
university’s courses, programs and activities.  
3 Bolstering students with disabilities independence, nurture their cooperative 
spirit, and bring out their full potential 
4 cultivating confident, active individuals of the society capable of developing 
the community and contributing to its advancement. 

Tasks  1 To define the specific needs (via interviews and questionnaires) for students 
with disabilities who would like to enroll in the university programs in order to 
provide the suitable accommodation. The best accommodations are unique to 
the individual and develop from a cooperative relationship between staff and 
student.  
2 To provide accessible curricula, and recourses for students with disabilities by 
providing the needed assistive technologies that facilitates the accessibility to 
the educational materials. 
3 To help running the exams. 
4 To facilitate Administrative tasks such as registration 
5 To seek a cooperative and collaborative relationship with the faculty to en-
hance the education provided for students with disabilities. 
6 To provide advice, support, and guidance to students with disabilities, whether 
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academically, socially, or psychologically. 
7 To seek rehabilitating the university’s buildings and facilities to accommodate 
the requirements of students with disabilities. 
8 To encourage the inclusion of students with disabilities in the overall student 
body and to establish joint academic and extra-curricular activities. 
9 To modernise the university’s laws, regulations, and strategy to encompass the 
needs and interests of students with disabilities.  
10 To raise the community awareness on the inclusive education, the rights of 
students with disabilities of enrolling in university programs.  
11 To organize workshops and seminars to raise the university community’s and 
student parents’ awareness on the needs and requirements of people with disa-
bilities. 
12 To maintain a collaborative and supportive relationship with professionals, 
within the community, in order to further and support the mission of the unit 
and its services. 

 

5.2.4 UUC 
 

Table 13. UUC IEU vision, mission, tasks, location, objectives, and goals 

HEI Al-Ummah University College 

Abbr. UUC 

Name Accessibility unit for disabled students 

Vision  Building a better higher education environment for students with disabilities, 
where equal opportunities for inclusion and development are provided, so that 
students with disabilities can lead productive, safe and dignified job opportuni-
ties. 

Mission  To empower students  with disabilities, through the unit’s strategies, plans, and 
effective partnerships with various local community institutions to integrate 
them into the educational process and create an enabling environment that 
provides students with disabilities with equal opportunities with their healthy 
peers, enabling them to learn in an ideal atmosphere that ensures the protec-
tion of their rights and enhances their capabilities to participate as independ-
ent members and producers in society. 

Location   AL-Ummah University College 

Name Accessibility unit for disabled students 

Address Jerusalem / Al-Ram 

Street Dahiyat Al Bareed Street 

number 
 

Postal Al-Ram 22 / P126 

Campus UUC 

Building UUC 

Floor Ground floor (0) 
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Room G02 

Gmaps link https://www.google.com/maps?ll=31.847855,35.231428&z=15&t=h&hl=ar&gl
=US&mapclient=embed&cid=11716094507700348284 

Gmaps 
coords 

31.8489850836873, 35.231428 

Objectives Goal1 Objectives: 
• Determine the categories of students that can be received in the college 
based on the degree of disability and the preparation and equipment available 
in the college and unit according to the stage. 
• Spread the culture of inclusion of students with disabilities among the unit 
and college staff and among the rest of the students. 
• Support the creation and development of regulations and instructions for the 
enrollment of people with disabilities in the college and their approval by the 
official authorities. 
• To work on developing the recruitment process with the concerned authori-
ties. 
 Goal 2 Objectives: 
• To provide aids and equipment to meet the needs of students with disabili-
ties that support their achievement and development by teachers. 
• To provide the required training for the unit members and the different de-
partments. 
• To provide training for unit staff and specialists on devices and equipment for 
people with disabilities. 
• To provide advisory and technical services to local community organizations 
concerned with people with disabilities 
Goal 3 Objectives: 
• To increase the knowledge of students with disabilities, families, students, 
and policymakers at all levels regarding the needs of students with disabilities 
and their families and how policy decisions affect their well-being and inclusion 
in their communities. 
• To strength partnership relations with relevant local community institutions. 
• To raise awareness within the various labor market institutions, specifically 
the private sector institutions, of the importance of employing people with dis-
abilities within their staff. 

Goals Goal 1:  to support the integration of students with disabilities on the basis of 
physical and behavioral characteristics in order to ensure their inclusion in the 
educational process and to ensure the ability to accept them. 
Goal 2: Providing various support services to students with disabilities, teachers 
and unit workers. 
Goal 3: Promote social integration by providing knowledge, awareness, and ex-
perience of inclusion and integration of people with disabilities. 

Tasks  • Supporting the unit at the level of providing a place in line with the specific 
needs of students with disabilities. 
• Supporting the unit at the level of rehabilitating the building to suit students 
with disabilities as they work on implementing the procedural requirements for 
students with disabilities 
• Supporting the unit in providing the required staff. 
• Supporting the unit in providing the required training needed by its members 
and lecturers in different departments 

https://www.google.com/maps?ll=31.847855,35.231428&z=15&t=h&hl=ar&gl=US&mapclient=embed&cid=11716094507700348284
https://www.google.com/maps?ll=31.847855,35.231428&z=15&t=h&hl=ar&gl=US&mapclient=embed&cid=11716094507700348284
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• Supporting the unit in providing the required staff and including its structure 
within the structure of the college 
•  Supporting the integration of students with disabilities with other students. 
• Supporting the unit in providing the required equipment for people with disa-
bilities and training specialized staff to use it. 
• Spreading awareness regarding the inclusion of people with disabilities in the 
educational process in cooperation with partner institutions. 
• Supporting the unit in establishing effective partnership relations with spe-
cialized institutions. 

 

5.2.5 INU 
 

Table 14. INU IEU vision, mission, tasks, location, objectives, and goals 

HEI Irbid National University 

Abbr. INU 

Name The Accessibility Unit at INU 

Vision  Creating an academic environment suitable for students with disabilities (SWD) 
by supporting their academic social and psychological needs through relevant 
equipment, tools and policies. 

Mission  • Adapting the Universities’ academic environment to the requirements of stu-
dents with disabilities. 
• Providing SWD with equal opportunities. 
• Promoting their independence, develop their cooperative spirit and bring out 
their full potential. 
• Preparing active individuals capable of developing the community. 

Location   Irbid National University 

Name Accessibility Unit 

Address student affairs deanship 

Street 
 

number 
 

Postal 
 

Campus 
 

Building C 

Floor first floor 

Room 
 

Gmaps link 
 

Gmaps 
coords 

 

Objectives • Developing an appropriate academic environment for students with disabili-
ties and providing them with equal opportunities. 
• Developing personal abilities and independence of students with disabilities. 
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• Technical empowerment to integrate graduates with disabilities into commu-
nity institutions. 
• Promoting the role of the inclusive education unit in serving the disabled seg-
ment of society. 
• Developing the level of networking and relations with local and international 
institutions in the field of supporting inclusive education. 

Goals 
 

Tasks  1. Commitment to carry out the tasks assigned to the unit official and stipu-
lated in the INU. 
2. Reviewing and developing the services provided by the unit, through intro-
ducing new activities. 
3. Providing specialized academic staff to work in the unit. 
4. Activating the unit's role in providing advisory and training services to the 
college society. 
5. Determining the eligibility of services for SWD. 
6. Providing appropriate and necessary support services for students with disa-
bilities. 
7. Raising awareness of the college society with all issues related to students 
with disabilities. 
8. Holding various activities for SWD. 
9. Participating with activities to introduce the accessibility unit. 
10.  Coordinating with different departments in the University to facilitate all 
matters of students with disabilities. 
11.  Participating in local and international events related to services for stu-
dents with disabilities. 
12.  Disseminating the services that are offered by the unit using internet web-
sites and social media pages.   

 

6 Conclusions 
 

This report provides the results of defining and setting the Inclusive Education Unit vision, 
mission, tasks, members, location, objectives, and goals for each of the five HEIs in the Partner 
Countries Jordan and Palestine HEIs  
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